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DISTRUST

Senior Executives rate Trust either a 9 or 10 (10 being the highest)
in terms of it’s importance in any business or personal relationship.

 However, very, very, few have ever taken a Course in Trust.

e When asked: “If you wrote down all you knew about Trust,
how much would you write?” the typical Senior Executive
states: “About % page.”

e How can this be so? ..... For something so important, it’s not
taught at any level of school — high school or college.
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Trust is Broken in America

> Our nstitutions are 'l umblig
@Ilﬂrr‘ Youth are Dlsmtegratmg
Our Leadershlp is Failing "

/e Must Take Action
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TRUST IN AMERICA
The Most Trusted Institutions
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DISTRUST IN AMERICA

Presidency
Supreme Court
Government
Congress

Used Car Dealers
United Nations
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Source: Gallup Poll Dec 2015
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DISTRUST IN AMERICA
Was it always this bad.....?

% who Trust Government in
Washington “Most” or “All of the Time”
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Source: Pew Research Foundation
Note: Canadian Trust in Government stands at 44%, EKOS poll, April 2016
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September 20, 2016 - Final address to the
United Nations General Assembly:

“Our societies are filled with uncertainty and
unease and strife..... as people lose trust in
institutions, governing becomes more difficult

|1t -
’?_ ““and tensions between nations become more
1

quick to surface."
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Church/Organized Religion *
g | Publlc Schools )

gw G@B ::'%-;:__ TH&TgT S Source: Gallup Poll Dec 2015

* Organized Religion was the most trusted institution in America during the 1970s & ‘80s with 66% trust ratings
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L '_ Banks 28%
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Source: Gallup Poll Dec 2015
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IDISTRUST IN AMERICA

< ’ i E Enter your addréss here

MONDAY
November 26, 2012 264;’(37
Today
Daily informational digest 28 °F/ -2°C G6% Fair
BUSINESS = POLITICS » ECONOMICS NCE = ENGINEERING = MEDICINE » INOUSTRY » ECOLOGY - TECHMOLOGY
FINANCIAL . MODVE YOUR
REPORTING npws ~ CLOBAL ECOLOGY:

- IT’S NOT TIME TO FALL BACK  BUSINESS

Television News | 21%

Source: Gallup Poll Dec 2015
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Why is Trust in American Institutions so important?

Institutions Transfer the Values, Standards of
Excellence, and Knowledge of American Culture
from one generation to the next.




If you were a

e Given these indicators.....
What would you predict for the future?

— Smooth Sailing?
— Rough Waters?
— Crew Mutiny?
— Leaks Below the Waterline? = o
— Structural Damage?
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e And if National

If you were a

Institutions were

Organs inthe C\ Government
8 _
Human Body, \4;6\ —
given the trust RENGIO
[Business]|
levels and the trends,

Banking %

what would be your: T \g\
O L ‘
— Diagnosis?

— Prognosis for Survival?
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“Sentinel Species”

Provide Warning Signs of Toxicity
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Canary in Coal Mine
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When Institutions Fail
Values Disintegrate & Civilizations Decline

Problem is Panldemlc

Deathchnde Skyrocketmg __\‘
Second Ieadmg cause of death

Depressnon

Dropouts— 30% No Future

DestructlonV|oIence & Ga._n
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2 m | n k International Collaborative Teadership Institute Copyright 2016



Our Youth are Disintegrating
Only Leaders Build Trust in Institutions




What we can do to change the course of destiny?
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International
Collaborative

LEADERSHIP
INSTITUTE

Commutted to Rebuild Trust tn America

Learn more about our strategies and programs at www.ICLInstitute.com
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When Do We Reach the Snap-Point?

Stress Effects

»Confusion
»Ambiguity
»Vulnerability
»Insecurity
»Tension A _
>Uncertainty Institution
»Polarization gV ')
Pace of >Instability . c?c
Change & Leﬂdlershlp
Complexity Stress

1970 1980 1990 2000 2010

t Time
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1. Fairness & Reciprocity

2. Accountability & Integrity
3. Respect & Empathy

4. Truthfulness, Courage

5. Honourable Purpose

6. Ethics & Excellence

7. Safety & Security

8. Transparency & Openness

Best
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Ladder of Trust
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